
Event Location: ______________________ Date: ___________

Outreach Event Assessment Form (Ver. 1.27.2014)

EVENT ASSESSMENT FORM

TELL US WHAT YOU LEARNED ABOUT THE AFFORDABLE CARE ACT (ACA)

Please rate your knowledge before and after you attended this event:

Please indicate what you might do following today’s event:
Not at all Maybe Definitely

1. Gather more information on health insurance services and
policies before I enroll in a plan

1 2 3

2. Do more thinking about what options are best for me/my family 1 2 3
3. Make an appointment with a navigator or a health insurance

agent to enroll in a health insurance plan
1 2 3

4. Enroll in a health insurance plan on the ACA website or by
calling the 800 number.

1 2 3

Please tell us about yourself…

1. What is your gender? Male  Female

2. Please select the group that best identifies your background:
African American/Black  Hispanic/Latino American
Caucasian American/White Asian American
Native Hawaiian/Pacific Islander  Native American/Alaskan Native  Other

3. What is your age? ______________
4. What is the primary language you speak at home? _________________________________

5. Were you aware of language assistance services being offered at the outreach event? Yes  No
6. Did you request language assistance (an interpreter or translated written material)? Yes  No
7. Did you attend this session because you need to buy health insurance for you/your family in 2014? Yes  No
8. Do you have access to a computer with Internet service?  Yes  No
9. How comfortable are you using computers and accessing the Internet?  Very comfortable  Not comfortable
10. Do you plan to enroll or buy a health insurance plan before the March 31st deadline?  Yes  No

Thank You for Participating!

Poor Fair Excellent Does not apply

Health benefits/services available under the Affordable Care Act
Before the event 1 2 3 N/A

After the event 1 2 3 N/A
Types of policies available on the Marketplace

Before the event 1 2 3 N/A

After the event 1 2 3 N/A
How health insurance actually works

Before the event 1 2 3 N/A
After the event 1 2 3 N/A

Ways to buy insurance on the Marketplace
Before the event 1 2 3 N/A

After the event 1 2 3 N/A
Tax credits and other programs that make insurance more affordable

Before the event 1 2 3 N/A

After the event 1 2 3 N/A



活動地點: ____ 日期: _____

ACA Outreach Event Assessment Form (Ver. 1.10.2014)

實惠健保法案活動參與評估表

請告訴我們您所了解的實惠健保法案
請您對自己參與這次活動前後的認知變化進行評估：

請指出今天活動以後您會怎麼做:

根本不會 也許 一定會

1. 在登記具體計畫之前收集更多關於醫療保險服務和政

策的信息
1 2 3

2. 進一步考慮到底什麼選擇對我或我的家人有利 1 2 3

3. 與引導人員或者醫保代理人預約，登記一個醫療保險

計畫
1 2 3

4. 通過實惠健保官網或者撥打 800電話登記醫療保險計

畫
1 2 3

請您提供自身情況信息

1. 您的性別男 女

2. 請選擇最符合您背景的種族群體：

非洲裔 西班牙／拉丁美洲裔
亞裔／太平洋島民 美洲印第安人
高加索人 阿拉伯裔 其他_________________

3. 您的年齡 ______________

4. 您在家使用的主要語言 _________________________________

5. 您了解此次推廣活動所提供的語言幫助服務麼？是 否

6. 您要求語言幫助了麼（翻譯人員或者編譯的書面材料）？是 否

7. 您參加這期活動是因為需要為您或您的家人購買 2014 年的醫療保險麼？是 否

8. 您使用互聯網麼？是 否

9. 請您評價使用計算機及互聯網的輕鬆程度很輕鬆 不輕鬆

10. 您打算在 3 月 31 日截止日期之前登記或者購買醫療保險計畫麼？是 否

非常感謝您的參與！

差 中 好 不適用

實惠健保帶來的健康好處／提供的服務

活動前 1 2 3 N/A

活動後 1 2 3 N/A

健保市場所提供的政策種類

活動前 1 2 3 N/A

活動後 1 2 3 N/A

醫療保險運作方式

活動前 1 2 3 N/A

活動後 1 2 3 N/A

在健保市場購買保險的方式

活動前 1 2 3 N/A

活動後 1 2 3 N/A

稅收抵免和其他使保險更可負擔的程序

活動前 1 2 3 N/A

活動後 1 2 3 N/A



Event Location: ____ Date: _____

ACA Outreach Event Assessment Form (Ver. 1.10.2014)

ACA EVENT PARTICIPANT ASSESSMENT FORM

Koj xav li cas txog ACA?

Koj xav li cas ua ntej thaib tom qab daim event ntawm no?

Tom qab daim event no, koj puas xav:

Tsis ua

Tej
zaum
yuav

ua

Yuav ua

1. Gather more information on health insurance services and
policies before I enroll in a plan

1 2 3

2. Do more thinking about what options are best for me/my family 1 2 3
3. Make an appointment with a navigator or a health insurance

agent to enroll in a health insurance plan
1 2 3

4. Enroll in a health insurance plan on the ACA website or by
calling the 800 number.

1 2 3

Tsis
zoo

Nruab
nrab

Zoo
heev

Does not apply

Health benefits/services available under the ACA
Ua ntej daim event 1 2 3 N/A

Tob qab daim event 1 2 3 N/A
Types of policies available on the Marketplace

Ua ntej daim event 1 2 3 N/A
Tom qab daim event 1 2 3 N/A

How health insurance actually works
Ua ntej daim event 1 2 3 N/A

Tom qab daim event 1 2 3 N/A
Ways to buy insurance on the Marketplace

Ua ntej daim event 1 2 3 N/A
Tom qab daim event 1 2 3 N/A

Tax credits and other programs that make insurance more affordable
Ua ntej daim event 1 2 3 N/A

Tom qab daim event 1 2 3 N/A



Event Location: ____ Date: _____

ACA Outreach Event Assessment Form (Ver. 1.10.2014)

Please tell us about yourself…

1. Koj yog txiv neeg los poj niam?  txiv neeg  poj niam

2. Koj yog haiv neeg dab tsi?
African American/Black  Hispanic/Latino
Asian/Pacific Islander  Native American
Caucasian/White  Arab American  Other_________________

3. Koj muaj pes tsawg xyoo? ______________
4. Koj hais lus (language) dab tsi thauj koj nyob hauv tsev? _________________________________

5. Were you aware of language assistance services being offered at the outreach event? Yes  No
6. Did you request language assistance (an interpreter or translated written material)? Yes  No
7. Did you attend this session because you need to buy health insurance for you/your family in 2014? Yes  No
8. Do you have access to a computer with Internet service?  Yes  No
9. How comfortable are you using computers and accessing the Internet?  Very comfortable  Not comfortable
10. Do you plan to enroll or buy a health insurance plan before the March 31st deadline?  Yes  No

Thank You for Participating!



행사장소: ____ 날짜: _____

ACA Outreach Event Assessment Form (Ver. 1.10.2014)

ACA행사 –참석자평가양식

ACA에대한당신의생각을말해주세요
ACA행사에참여하기전과후의지식을평가해주세요:

오늘의이벤트를참여하신후무엇을하실건지기재해주세요:

계획없음 불확실 확실

1.보험에가입하기전에건강보험서비스와

정책에대해더찾아볼것이다
1 2 3

2.어떤옵션이나/가족에게가장적합한지더

생각해볼것이다
1 2 3

3.네비게이터또는건강보험상담원과보험에

대해상의해 볼것이다
1 2 3

4. ACA웹사이트또는 800번호로전화하여

건강보험에가입할 것이다.
1 2 3

당신의대해서말해주세요…

1. 성별 남자 여자

2. 당신의배경과가장맞는그룹을선택해주세요:

아프리카인/미국인/흑인 히스페닉/라틴

아시아인/태평양의섬주민 북미원주민

백인 아랍계미국인 기타_________________

3. 나이 ______________

4. 모국어 _________________________________

5. 복지이벤트에서제공되는언어지원 (번역/통역)서비스에대해서알고계셨습니까? 예 아니요

6. 언어지원을요청하셨습니까? (통역사또는번역사) 예 아니요

7. 2014년도에자신/가족보험을구입하기위해이행사에참여하셨습니까? 예 아니요

8. 인터넷서비스를 이용하실 수 있는 방법이 있습니까 ? 예 아니요

9. 인터넷사용이얼마나편하십니까? 아주편안함 불편함

10. 3월 31일전에건강보험에가입또는건강보험을구매하실예정이십니까? 예 아니요

참여해주셔서감사합니다!

부족함 양호 매우 양호 해당사항없음

ACA에서이용하실수있는의료혜택 /서비스

행사참여전 1 2 3 N/A

행사참여후 1 2 3 N/A

Marketplace에서유효한정책의종류

행사참여전 1 2 3 N/A

행사참여후 1 2 3 N/A

건강보험이실제로어떻게적용되는지에대하여

행사참여전 1 2 3 N/A

행사참여후 1 2 3 N/A

Marketplace에서건강보험을사는방법(들)

행사참여전 1 2 3 N/A

행사참여후 1 2 3 N/A

건강보험을보다저렴하게 살수있는세금크레딧과 다른프로그렘들의대한지식

행사참여전 1 2 3 N/A

행사참여후 1 2 3 N/A
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Outreach, Education, and Enrollment Efforts in Support of the Affordable Care Act

Event Partner Interview Protocol

We would like to start by having you describe the event you helped to organize to reach out to and

educate individuals about the provisions in the Affordable Care Act or ACA [and enroll them in the health

exchange, if applicable].

1. What was the population or populations that the effort was focused on?

2. How were you able to identify the need in that specific population?

3. How were you able to develop your overall strategy to reach that specific population?

4. Please describe how you became involved in the event, what information convinced you that this was a

worthwhile effort?

5. What was your [or your organization’s] role in the effort?

6. In your opinion, was the effort successful or not?

a. [If it was successful] what facilitated its success?

i. Your organization’s knowledge, skills, relationships, etc?

ii. Other partners’ knowledge, skills, relationships, etc?

iii. The navigators? [if applicable]

iv. The people who came to the event or were reached by the event?

v. Other?

b. [if it was not successful] Why? What would you differently next time to ensure success?

7. What were the challenges you faced?

PROBE: Did you experience any challenges related to participant recruitment?

PROBE: Did you experience any challenges related to publicizing the event?



2

8. If you were to advise another organization or community about what they should do to successfully

reach out to and educate individuals about the provisions in the Affordable Care Act (or ACA), and to

enroll them in the health exchange (if applicable) what would you tell them?

9. Are there any other lessons learned that you would like to share that we have not discussed?

10. Do you have any additional comments?

Thank you for your time. Your feedback is very valuable to the success of the Affordable Care Act in

ensuring that underserved populations have access to health care.


